Q GeoVision:

[FAQ]

Why the file saved as .avi from ERM v1.1 can’t be

played back on Windows 10?

Release Date: 06/04/2016

Applied to:
ERM v1.1 installed on Windows 10
Question:

Why the file saved as .avi from ERM v1.1 can’t be played back on Windows 107?

CAUSERS\S\APPDATA\LOCAL\TEMP\FILE20160517144411.AVI X

Q CAUSERS\S\APPDATA\LOCAL\TEMP\FILE20160517144411.AVI

This app can't be activated by the Built-in Administrator.

Answer:

Go change the default .avi playback app to "Windows Media Player"




Q GeoVision:

% Org_Event20160510153517016 Properties | %=1

General | Security | Details | Previous Versions

Org_Event20160510153517016

AVL

Type of file: _Video Clip {avi)
Opens it 5] Widows Weda Payer [ Crange.._ |

Location: C:\Users\Test-299\Desktop

Size: 7.29 MB (7,644,844 bytes)
Size on disk: 7.29 MB (7,647,232 bytes)

Created: Yesterday, June 03, 2016, 4:56:28 PM
Modffied: Yesterday, June 03, 2016, 4:41:06 PM
Accessed: Yesterday, June 03, 2016, 4:56:28 PM

Attributes: [[IRead-only []Hidden Advanced...

OK || Cancsl Apply

For any question on the information provided, please feel free to submit your question to our

support window at support@geovision.com.tw



mailto:support@geovision.com.tw

